Rochester Institute of Technology

Golisano College of Computing and Information Sciences
Department of Information Sciences & Technologies

IT Graduate Assistantship Application
Academic Year 2010-11

To be considered for an assistantship, students must be admitted into a graduate program offered by the
Information Sciences & Technologies department at RIT and submit all application materials by March
12, 2010. Assistantships are only available to students studying on-campus. Submit the first page of
this form. All other documents must be typed and attached to this form. Include your name on all
additional documents submitted.

Name :

(last/family surname) (first/given)

RIT Student ID#: -

Phone: E-mail:
Address:
Have you completed any graduate courses at RIT? __NO __YES

Positions Available

The department of Information Sciences & Technologies has two (2) categories of graduate assistantship
positions: positions that directly support the courses taken by our students, and positions that support the
management of our computing facilities. Details on the specific positions typically available are shown
on the next page. Positions #1 — 3 provide educational support to our students. Positions #4 & 5 support
the management of the department’s computing facilities and users.

Financial Award

Assistantships are awarded for a maximum of one (1) academic year (fall through spring terms), starting
in the fall term of a given academic year. Typically both full- and part-time assistantships are available.
A full-time assistantship provides up to full tuition benefits plus an hourly wage each academic term; a
part-time assistantship covers half of the cost of tuition and an hourly wage. Assistantships are not
renewable for additional years. The student is responsible for all non-tuition educational costs and all
degree-related financial obligations that extend beyond the year’s award.

Job Expectations

A full-time graduate assistant works 20 hours per week (10 hours per week for part-time) for the
department. Graduate assistants are not responsible for course delivery. Students who are awarded
Positions #1 — 3 provide in-class course or lab support and tutor students outside of class. Students
awarded Positions #4 & 5 work with the department’s professional staff and faculty to support the
department’s computing resources and lab facilities. The students awarded Positions #4 and 5 may also
support one class or lab, if desired, depending upon workload.

The student must maintain good academic standing (> 3.0/4.0 GPA; ethical behavior) to retain the GA
position. A GTA position may be terminated at any time due to unsatisfactory performance.
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Application Process

Assistantships are awarded based upon an individual’s abilities and experience relevant to the positions
available, as described below. Include a written statement that states the position(s) for which you are
applying along with a resume that describes your relevant background. You are not expected to have
experience in all areas; we only consider students for the one or two positions for which they are most
gualified. Provide sufficient detail about your academic studies and/or work experience to allow us to
accurately evaluate your knowledge and technical skills.

Also include a confidential professional or academic letter of reference from an individual who can
accurately evaluate your communication skills, your interpersonal skills, and your professional
competencies relevant to the position(s) for which you are applying.

Assistantship Positions

Position #

Application Details

Programming: teaching support and student tutoring for programming curriculum. Our primary
teaching language is Java, but we also teach C++ and C#. Knowledge of Java is required;
knowledge of the other languages listed is desirable. Experience with game development (C++)
and 3D software (such as Maya or 3D Studio Max/3ds Max) is also desirable.

Describe your background in programming, and your skill level in each of these languages.
Include the relevant courses that you have taken (including course name(s) and number(s)),
descriptions of projects, and/or any work experience. Also discuss your experience in tutoring or
teaching others and your approach to explaining concepts and helping others learn.

Databases: teaching support and student tutoring for database curriculum. The primary database
systems used in the department are Oracle and MySQL. Knowledge of relational theory, and
experience with both Oracle and MySQL is required.

Describe your experience with database technology. Include the relevant courses that you have
taken (including course name(s) and number(s)), descriptions of project, and/or any work
experience. Discuss your experience with hardware and/or software support for databases, and
your database programming skills (Java/JDBC required; C# and PHP preferred). Also discuss your
experience in tutoring or teaching others and your approach to explaining concepts and helping
others learn.

Web Site & Multimedia Development: teaching support and student tutoring for interactive
media curriculum. The major packages used by the department are PhotoShop, Flash (ActionScript
3), Director, Premier (or Final Cut Pro) as well as open-source tools and programming languages
like PHP, JavaScript, Java, C++ and databases such as MySQL.

Describe your background and strengths relative to these technologies for the design and
implementation of websites, social software, and/or interactive media applications. Discuss the
relevant courses that you have taken (including course name(s) and number(s)), descriptions of
projects, and/or any work experience. Also discuss your experience in tutoring or teaching others
and your approach to explaining concepts and helping others learn.

IT Lab Manager: management of student lab facilities. Strong written and verbal communication
skills are required. Experience in overseeing computing facilities, managing student workers, and
in helping users is desired.

Discuss experience that you have in maintaining equipment security, managing others, planning
work schedules, and in conflict resolution.

System Analyst: computer systems and end-user support. Strong written and verbal
communication skills are required. Experience in software support for end-users and/or computing
facilities is desired.

Describe your educational background and employment experience in system administration and
software support. Discuss your depth of experience with PC and Macintosh platforms; the
Windows, Macintosh and UNIX/Linux operating systems; and other administrative and system-
imaging software.
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